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Following the most recent government advice we are pleased to be able re-open our studio spaces
for a small, limited set of activities. At IMP Studio & Live Ltd we are completely committed to the
health and well-being of our staff, partners and clients.

Please view our current policy below for studio sessions prior to booking. IMP aim to be completely
customer-centric so please do let us know if you would like to chat anything over before attending
or if you have a session booked and wish to postpone.

IMP Covid-19 Studio Session Policy (14.05.20)

If clients are feeling unwell on the day of the session or are exhibiting any signs
associated with Covid-19 they should not attend the session and contact IMP
immediately.

Hand sanitising points will be set up in reception area and in studio control rooms with clear signage
encouraging their use upon entry and exit.

In the event of clients not adhering to Government guidelines the session will be stopped and they
will be asked to leave the building. In this event the session costs will be non-refundable.

Clients to limit the number of people attending sessions to the absolute minimum in order to
streamline the number of people passing through the studio. All attendee names and contact details
to be provided before the session. Only those on the booking form will be allowed access to the
building. Non-essential parties to join via Skype/Zoom.

Attendees (including staff) must remain 2 meters apart in line with social distancing measures, and
travel to the studio must not be by public transport.

All staff will be briefed thoroughly on hygiene and cleanliness and the increased need to uphold this
throughout the studios and in communal areas. Engineers and assistants to commit to washing their
hands at regular intervals, particularly when entering, or re-entering buildings.

All staff members to adhere to the government guidelines of isolating themselves for 7 days if they
are experiencing a fever or cough, and to inform us immediately if this occurs. Any artist or client
displaying symptoms to refrain from visiting the studio.



